Privacy policy

These Terms and Conditions establish the privacy policy and personal information
protection for TechGALA Japan (hereinafter referred to as "Event"), which is operated by
the Global Event Executive Committee, consisting of the Chubu Economic Federation,
Nagoya University, Aichi Prefecture, and Nagoya City (hereinafter referred to as "the
Executive Committee").

The Executive Committee is committed to protecting personal information by appropriately
handling its acquisition, use, and management in accordance with the "Act on the
Protection of Personal Information (Act No. 57 of 2003)." To achieve this, the following
personal information protection policy is established.

Obtaining personal information

The Executive Committee will acquire the following personal information through proper
and fair means (enquiry form on this website, newsletter registration form).

Company/organisation name
Type of business
Department name

Position

Full name

Telephone number

Date of birth

Gender

Address

Email address

The personal information will only be used within the scope of the stated purpose of use.

Purposes of use of personal information

e To apply for participation in the event.

e To reply to enquiries made to the Executive Committee.

e For various communications and information from the secretariat concerning the
event.

e For PR activities (event PR, PR of participating companies).

e To provide information to sponsor companies and to conduct PR activities for
sponsor companies.

Management of personal information

To the extent necessary to achieve the purpose of use, the Executive Committee will
maintain the personal information of customers in an accurate and up-to-date form and will
take necessary and appropriate measures for the safe management of personal



information, including security measures such as encryption and access restrictions, to
prevent leakage, loss or damage of personal information, and will establish a management
system. The company has a management system in place.

Provision of personal information to third parties

The Executive Committee will not handle personal information beyond the scope necessary
to achieve the purpose of its use or provide acquired personal information to third parties,
except as stipulated by law or with the prior consent of the customer.

Disclosure to contractors

The Executive Committee and the Secretariat may outsource all or part of the personal
information obtained within the scope necessary to achieve the purpose of use. In such
cases, the Executive Committee and the Secretariat will select a contractor that is deemed
to be handling personal information appropriately, and will make the necessary
arrangements in contracts and other agreements to prevent the leakage of customers'
personal information through the appropriate management of personal information and
maintenance of confidentiality, and will have the contractor implement appropriate
management.

Disclosure, correction, deletion and suspension of use of personal information

The Executive Committee confirms that the customer has the right to request the
disclosure, correction, deletion or cessation of use of his or her personal information.

Period of storage of personal information

The Executive Committee will securely delete or anonymize personal information after an
appropriate period of time has elapsed once the purpose for which it was used has been
achieved. However, information that is required by law to be retained will be retained in
accordance with that law.

Use of cookies

This website uses cookies and similar technologies to collect certain information for the
purpose of improving convenience.

Cookies are small text files containing optional information that are stored on your device
and exchanged between the web server and your internet browsing software when you
access a web page.

If you have allowed the use of cookies in your browser settings, a cookie will be created by
your browser and automatically sent to you when you access this website again. Access
information is only used as statistical information. Cookies do not contain any information
that can identify you personally.

If you do not wish to accept cookies, you can set your browser to disable the storage of
cookies on your computer.

About Google Analytics

This website uses Google Analytics, a service provided by Google, to monitor customer
access and improve the convenience of this website.



For an explanation of the terms of use of Google Analytics, please refer to the Google
Analytics website, and for an explanation of Google's privacy policy, please refer to
Google's website.

Google Analytics Terms of Service:
https://www.google.com/analytics/terms/jp.html
Google Privacy Policy:
http://www.google.com/intl/ja/policies/privacy/

Google Analytics uses cookies and other mechanisms to monitor your usage.
If you would like to disable the collection of information by Google, you can set up an
opt-out via the Google Analytics Opt-out Add-on provided by Google.

Google Analytics Opt-out Add-on:
https://tools.google.com/dIpage/gaoptout?hi=ja

Compliance with and review of laws, regulations and norms

The Executive Committee will strictly adhere to Japanese laws and other norms applicable
to personal information in its possession, and will regularly review its policies and
implement appropriate improvements.

Handling of personal information

Compliance with GDPR

In accordance with the EU General Data Protection Regulation (GDPR), the Company
adheres to the following policies and procedures in the handling of personal data.

1.Rights of the data subject

We provide you, the data subject, with the following rights

e Right of access: you have the right to request access to your personal data held by
us.

e Right to rectification: you have the right to request correction of inaccurate personal
data.

e Right to erasure (right to be forgotten): you have the right to request erasure of your
personal data under certain conditions.

e Right to restrict processing: you have the right to request that the processing of
your personal data is restricted.

e Right to data portability: you have the right to obtain your personal data in a
structured, commonly used and machine-readable format and to transfer it to
another controller.

e Right to object: you have the right to object to your personal data being processed
for a specific purpose.


https://www.google.com/analytics/terms/jp.html
http://www.google.com/intl/ja/policies/privacy/
https://tools.google.com/dlpage/gaoptout?hl=ja

2.Legal basis for data processing
We will only process your personal data if

Where we have obtained your consent

Where it is necessary for the performance of a contract

Where it is necessary to comply with a legal obligation

Where it is necessary to protect your vital interests or those of others

Where it is necessary to carry out a task assigned to us by the public interest or an
official body

e Where it is necessary for the legitimate interests pursued by us or third parties.
However, this excludes cases where your fundamental rights and freedoms are
overridden.

3. Data transfer

If we transfer your personal data outside the EU, we will take appropriate safeguards (e.qg.
standard contractual clauses) as required by the GDPR.

4. Response in the event of a personal data breach

In the event of a personal data breach, the Executive Committee will report it to the
supervisory authority within 72 hours in accordance with the GDPR and will also promptly
notify the customer.

Through these policies and procedures, the Executive Committee is committed to making
customer privacy and data protection a top priority. We are committed to continuous
improvement and transparency to ensure that our customers can use our services with
peace of mind.

Precautions

1.Photography and video recording of the event and its use

Photography and video recording will take place at the event for recording and promotional
purposes. By participating in the event, participants agree to the following conditions

a. Photography and video recording

Any photographs and videos taken and recorded during the Event (‘Content’) will
be owned and controlled by the Company.

The Content may include portraits of participants.

In addition, Content filmed and recorded by the media participating in the Event
may be published as articles or video Content.

b. Purposes of use of content

We may use content for the following purposes
e Our promotional activities (e.g. website, social networking sites, brochures)
e Recording and reporting on this event
e Other related marketing activities.

c. Consent.

By participating in the Event, participants acknowledge that their likenesses are
included in the Content and consent to their use.

Participants shall not object to the Content being used for the above purposes.



d. If the participant wishes to have his/her portrait removed

If a participant wishes to have content containing his/her likeness removed, he/she
should contact the contact person. The request for removal should include
information that identifies the specific content (e.g. photo number or video clip) that
the participant wishes to have removed.

2. exemption of the Executive Committee from liability
Your participation in this event is at your own risk. We are exempt from liability under the
following conditions
a. Trouble and damage
The Company shall not be liable for any trouble or damage arising in connection
with participation in the Event, unless it is obvious that the damage was caused by
the Company's intent or gross negligence.

b.Trouble between participants

The Company accepts no responsibility for any trouble between participants or
visitors, or between speakers, partner companies, media, etc., that occurs at the
event, including online exchanges.

Contact for enquiries

For inquiries regarding the handling of personal information by the Executive Committee,
please contact

3-1-2 San-no-Maru, Naka-ku, Nagoya, Aichi 460-0001, Japan
Central Japan Startup Ecosystem Consortium Global Event Executive Committee
Secretariat



